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Abstract

The purpose of this research is to present, based on the verses from the Holy Quran, a Holistic Systems
Approach (HSA) representation for the concept of the Acceptance of Repentance by Allah. Roadmap is
outlined in a practical way to reach the two main goals necessary for the acceptance of repentance, the
repentance (493) and the seek for forgiveness (Olasiwl). Relevance of the above concepts to the grand system
of creation in the Quran is discussed.
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Introduction

The concept of a system is central to understanding and analyzing various phenomena, whether they are natural,
or human made. From a systems thinking viewpoint, a system is a complex set of interacting or interdependent
components or parts that form a unified whole. Describing natural or artificial phenomena is not easy, and one
needs to rely on the “modeling” approach, which tries to represent components and relationships that the
systems are made up of. Systems thinking is an approach that considers the relationships and interactions
among these parts, rather than focusing solely on the individual components.

From the system’s perspective, one may define Islam as a system; mankind as one of its elements, Quran and
Prophet Muhammad as its interconnections and worshiping Allah as the purpose. Islam as a system, has many
sub-systems (Jw). The purpose of this article is to present a systematic perspective of a Quranic sub-system,
the acceptance of repentance.

The Quran explains that Allah did not create humankind except to be his worshiper (Jxs).! Worship means
mere dependence that leads to guidance and obedience. Guidance to what Allah wants humankind to achieve.!
To be a worshiper of Allah, one needs to elevate and flourish his soul, to whatever extent possible, with qualities
required for such a responsibility.

It appears that the Quran describes the general methodology by which the human soul can acquire the above
qualities and grow. The Quran asserts that every human will be put into tests with bad and with good, as trial.>
¢ Through these frequently occurring exercises in life, human beings can acquite the required vision and ascend
their souls toward the straight path (esiswsl! bla)l). 78 If the outcome of each trial is successful, the soul will
ascend. If the soul sins and fails the trial, it will descend lower.?

One may imagine the purpose of human life and its connection to the hereafter analogous to climbing a slippery
uphill. In this simplified analogy, the human soul is the climber, and the objective is to ascend as high as possible
by the end of life. The position of the soul on this uphill road at the point of death may indicate the initial
starting point in the hereafter.” The Quran is very clear that the soul is inspired to be able to acquire both good
and bad.!® The soul therefore may also slip on this slippery hill and go downhill as the result of the above-
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mentioned trials. The higher the soul has climbed at the time of death (benevolence soul), the closer it will be
to the promised paradise in the hereafter.? The farther the soul has slipped downbhill (cruel soul) at the time of
death, the closer it will be to the promised hell fire in the hereafter.’

If the soul slips, the corrective step to recover and extend the ascend is a three-stage solution. The first stage
is to avoid further slippage. The second stage is to climb up to the starting position. The third stage is to climb
further up past the initial slippage point. The purpose of the present article is to present a detailed description
of Quranic sub-systems for the first and the second stages. The third stage discussion is not the subject of the
present article and is discussed elsewhere.” What is presented is only the understanding of the authors, based
on the provided references and logical deductions.

A representation of a system is a model. A model tries to have a strong congruence with the system. Models
fall far short of representing the real system. This is certainly true regarding any attempt to model the Quranic
concepts. The hope is that this article provides some additional insights into the concept of acceptance of
repentance.

The Quran recognizes that even well-intended souls may slip in life.!’-12 In the most encouraging and positive
tone, the Quran invites every guilty soul to try to climb back up and purify their souls.!! The Quran also appears
to provide clear guidelines in doing so. The guideline offered by the Quran to avoid further slippage or stage
one, is repentance (4:93).1316 The guideline offered by the Quran for climbing up to the initial level before the
slippage or stage two, is to seck forgiveness (Olasiwl).1722 Once repentance and secking forgiveness is done
properly, Allah may forgive and accept the repentance (<153),23-2> and the soul becomes as pure as if no slippage
was ever occurred. The soul is now ready to attempt to climb further up.

The root meaning of each wotd in the Quran is unique.2¢ Nevertheless, words 445 and ,lesswl like many other
words used in the Quran have broad usage in different contexts with delicate nuances in meanings. In this
research the meanings of the above words are discussed specifically in the context of the acceptance of
repentance only. The usage of the above words for other contexts, such as the elevation of soul, or stage three,
is not discussed.

The word 495 comes from the root word (o -9 -=) and means “return”. 27 In the context of the Quran, the
root meaning of 4’ for the human being means returning from sin and regretting it.'> Imam Ali describes the
meaning of 445 (repentance) as “regret in the heart, asking forgiveness with the tongue, abandoning sin in
action, and aspiration not to return”.!4 In summary, the stage of 4¢3 is to avoid further slippage and change
direction toward the almighty God to move up toward him again.

The word 453 is also used for Allah in the Quran. In this context, the word 495 comes with a suffix (de and it
also means return. Return of God toward a sinner who has turned toward him.!* Allah in the Quran names
himself !¢ (the acceptor of repentance).?? The word g is also from the root word (< -9 -&) and means
“return”.

The wortd Hlasiwl comes from the root word () - <8 — f_) and means “to cover”.?’ In the context of the Quran,
the root meaning of Hlasiw! means erasing and expunging the effects of a sin.!? Imam Ali describes the meaning
of Llasiw! (seeking of forgiveness®) “First, regrets from the past action. Second, determination not to sin again.
Third, to fulfill the rights of the people (compromised by the committed sin) to meet God free from any sin.
Fourth, fulfill any obligation that you have not fulfilled. Fifth, you melt the flesh that has grown on your body
in sin, in sorrows, so that your skin touches your bones; before new flesh grows. Sixth, make your body taste
the pain of obedience, just as you had tasted the sweetness of sin”.18 In summary, the stage of Hlasiwl is to move

* Definition adopted by the authors



up the hill to where the slippage had occurred by repairing the damages the slip had created.

The word g4 is used for Allah in the Quran. It also comes from the root word () - & — @ and means “to
cover”. In this context, the word means to erase and expunge. So, the sinner repents from the sin and Allah
arises and expunges the sin.

The concept of action and reaction is a well-established teaching in the Quran.’0-3* The phenomenon of action
and reaction is seen in the case of acceptance of repentance in the Quran. It appears that the sole repentance,
as was defined above, is not sufficient to produce the acceptance of repentance from Allah. 346 One needs to
repair the damage the sin has created before one can completely clear the traces of the sin from the soul. The
Quran Says, “Will they not then turn to Allah and seek his forgiveness? And Allah is forgiving, merciful.” 37 In
the uphill analogy, one needs to climb up to the initial level to clear the effect of slippage. This concept is
graphically shown in Figure 1.
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Figure 1- A proposed graphical representation of the process of the acceptance of Repentance in the Quran.
(A) The initial state of a soul before sinning. (B) Soul drops to this level after sinning. The arrow from A to B
represents a drop in the status of the soul from A to B due to a sin. The curved arrow at line B represents
repentance, that is a stop to commit more sin and returning toward the righteous direction. The arrow from B
to A represents the seck for forgiveness by repairing the damages due to the initial sin. Once no mote sin is
committed and the damages due to the committed sins are repaired, the position of the soul returns to the
initial position as if no sin was ever committed.

In the following sections, methods on how to accomplish the two requirements for the acceptance of
repentance, the 445 and the Hlasiwl, are explored from the verses in the Quran and presented in a practical
format representation developed by the authors called the Holistic Systems Approach (HSA).

Holistic Systems Approach (HSA)

A system can be defined as a set of elements — people, equipment, values, functions, or whatever — zuterconnected
in such a way that they respond to some nputs to produce a behavior over time to create a purpose. ¥ Each
element of a system may be defined as a sub-system with its own inputs, elements, interconnections, and
purpose. 4 For example, the Quran is a grand system of guidance. Every teaching in the Quran can be
considered as a (Js) of the Quran. The acceptance of repentance in the Quran is consequently a system by
itself, and a sub-system of the Quran.

There are many ways to represent a system. 4751 Each may be intended to represent specific aspects of a system.
The Holistic Systems Approach (HSA) appears to be a systems representation method suitable for some aspects
of divine topics. HSA has the following characteristics making it suitable for present research. It is holistic,
expandable, and practical. HSA representation uses an alignment chart schematic to achieve the following,

»  To identify the purpose of the system. This is called Expectation.



» It identifies the requirements needed to obtain the expectations of the system. These are called
Imperatives. An imperative is a goal that must be achieved to successfully meet expectations.

» It identifies how to tangibly measure success in achieving the imperatives. Each imperative must be
quantified and measured. This is called Results Measurable. A result measurable is an overall gauge of
whether things are being done to meet system imperatives. It is a look from the top down. Result
Measurables are tracked over time and shown in the form of a Trend Chart. Results Measurables must
be reviewed regularly. Periods depend on the specific system. Results Measurables indicate whether
HSA processes are propetly identified, providing value to achieving system expectation.

»  HSA identifies, from the bottom up, the relationships between key processes and sub-processes that
feed into the Results Measurable. These are called Processes and Process Measurables.

In the following section, the Acceptance of the Repentance system will be presented by the HSA method to
illustrate a step-by-step example of developing an HSA representation.

HSA representation of the Acceptance of Repentance in the Quran

Figure 2 displays the HSA representation of the Acceptance of Repentance in the Quran. The very left column
represents the components of the HSA representation. The first row is the Expectation, or the purpose of the
system. It is to gain the acceptance of repentance from Allah. The second row shows the Imperatives or the
goals that must be achieved to successfully meet the Expectations of the system. Repentance (©55) and the seek
for forgiveness (Hlasiwl) are the two imperatives that must be accomplished before Allah may grant forgiveness
to the sinner. 3546 No acceptance of repentance can be achieved without both imperatives.

Each imperative must be measured and quantified. This will make the system a useful and practical tool for
personal growth. The third component of HSA, Result Measurable, is an overall gauge of whether things are
being done propetly to meet system imperatives. Measuring imperatives directly may not be practical. An
imperative can be made of a plurality of components and is not practical to measure as it is. For example,
repentance (4¢5) is composed of several parts.'* One needs to stop sinning, but also needs to have the aspiration
for not committing it again. These two cannot be measured simultaneously. Similarly, the seek for forgiveness
(Olasswl) has several patts.!8 The aim of the result measurable component of the HSA system is to identify
measurable components and track them over time in the form of a Trend Chart as shown in Figure 3. Results
Measurables must be reviewed regularly to evaluate self-improvement toward the final goal. Periods depend
on the specific system. One result measurable identified in Figure 2 for 445 is to monitor the repeat of sin, and
for the Hlasiul is to monitor the atonement of the sin. One may identify additional result measurable for even
more comprehensive monitoring. The three dots (...) next to each measurable in Figure 2 indicate the option
for adding more measurables if desired. The monitoring of the Results Measurables indicates whether HSA
Processes are propetly identified or implemented, providing value to achieving system expectation.

Result Measurables are practical milestones in achieving the purpose of the system. They are quantitative
milestones by which one’s progress toward the goal can be monitored. The last two components of the HSA,
the Process and Process Measurable in Figure 2 outline how result measurables can be achieved and the
progress toward them quantified as well.

Processes are the actions one may need to take to achieve a result measurable. The Quran appears to guide
how to avoid repeating a sin. The Quran says, “Surely those who guard against evil (by $3&), when a visitation
from the Shaitan afflicts them, they remember Allah (become mindful), then they see.” 52 (345, guard against
evil or what is commonly translated as piety, is the solution the Quran offers against temptation. The challenge
of choosing good against bad is a three-way struggle between the good (Ss&), the bad ()9=9) and the
temptation. 3> The temptation can temporarily elevate the desirability of the bad and may cause one to favor
the bad. The above verse suggests having (¢4 in the heard (and mind) can suppress temptation and prevent
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the bad from taking favor. So, in Figure 2 under the Do Not Repeat the Sin result measurable ($3&5 is chosen
as a process.

The Quran also teaches that, whoever does good deeds, God will change his evil deeds into good deeds. 5> It
is shown that an important catalyst for the grant of a supplication (l3) is good deed.*® It is logical then to
assume that a good deed from the repenting person will grant him help from Allah toward his success in
abstaining from repeating the sin. Based on this argument, the Good Deed is added as another process for the

Acceptance ot Repentance by Allah

Expectation
Inmperative (ds95) Repentance Seeking of Forgiveness (jlasiwl)
Result . .
Do Not Repeat the Sin T T Atonement of the Sin
Measurable
Process Good (Soids) Rights Human Invocate Good
Deed | °° | Piety of Allah Rights & Pray Deed
% % % !_“_\ ‘
Take Refuge || Remember Religious Best Seeking Best Pray by Self || Persistent
Process in Allah Almighty Duties Efforts Solvency Efforts 8 Others Prayer
Measurable
Good Intentions & Efforts

Figure 2 - HSA representation of the Acceptance of Repentance in the Quran.

Result Measurable of Do Not Repeat the Sin. Again, the three dots (...) next to the two processes in Figure
2 indicate the option for expansion if one can think of additional processes.

Developing processes for the result measurable of Atonement of the Sin follows the same procedure. Good
Deel again can be assigned as a process here as well. A good deed is only a catalyst and may speed up the
process of reaching the result measurable.* However, in certain cases, good deeds may become the process
itself. There may be cases where the atonement of the sin is not possible. In such cases, based on the above-
mentioned verses, Allah may change evil deeds into good by the action of good deeds, even if the good deed
is not related to the committed sin. >

Invocation and Prayer for the success of the Atonement of the Sin are another two catalysts mentioned in the
Quran and are added to the list of processes for the result measurable of the atonement of the sin. In the story
of Joseph, when the brothers realized that they had sinned, they went to their father for help. They said, “O
our father, ask for us forgiveness of our sins; indeed, we have been sinners”. He said, “I will ask forgiveness
for you from my Lord. Indeed, it is he who is the forgiving, the merciful”.>® The above verse does not elaborate
if Prophet Jacob supplicated only once for the forgiveness of his sons, or continued doing so until all his sons
were forgiven. However, it is documented that Prophet Jacob continued his supplications each Friday for
twenty years until Allah forgave all his sons' sins.®0 Invocation and personal prayer catalysts may also become a
process instead of a catalyst under certain cases like the good deed process. They can be added to the list of
processes of the Do Not Repeat the Sin result measurable if desired as well.



The two main processes for the atonement of a sin are the compensation for Human Rights and the
compensation for the Rights of Allah. Human rights are the rights that a person must observe about others,
which includes the right to self, such as harming one's health.%! The rights of Allah are the rights that humans
must observe about God, either matters that God has mandated or what he has forbidden from doing. Every
right is the right of Allah. However, based on an arbitrary definition, the rights of Allah are referred to only
religious rituals and responsibilities. Again, the three dots (...) next to the above processes in Figure 2 indicate
the option for expansion if one can think of additional processes. Certainly, some atonements may require both
human rights and the rights of Allah, but some may only require one or another.

initial

value

target

time (year, month, day)

Figure 3 — Result Measurable trend chart versus time. Results Measurables must be plotted and reviewed
regularly to evaluate self-improvement toward the final goal. Periods depend on the specific variable being
monitored. Something like rage, curses or things that can happen daily should be monitored and the numbers
of occurrences should be recorded as value more frequently. Longer-term issues such as paying off an old
unpaid monetary obligation that whereabouts of the claimants are not known may need less frequent
monitoring. The desired target value for the case of 493 would be zero, which indicates the person has become
capable of controlling his rage or other undesirable acts. The desired target value for the case of Hlasiw! would
also be zero, which indicates that the person has fulfilled his obligations to atone the committed sin.

The last component of the HSA representation is the Process Measurable. Process Measurables are the actions
taken to propetly meet processes. Like result measurables they can also be measured and quantified. These are
the ground-level actions the person seeking the acceptance of repentance must take to achieve the expectation
of the system.

Process Measurables for the Good Deed Process are Good Intentions and Effort. This is shown in the last
row of Figure 2. Comparing good deeds done by different people is difficult due to external factors, such as
genetics, socioeconomics, education, health, age, and possibly other factors. It is shown that good intentions
and effort are the only factors that can quantify good deeds. ? Both measurables are quantifiable, but to the
person only. Itis the person who is doing the good deed knows how much his intention is for Allah and how
much he is putting a sincere effort into doing it.

Process Measurable for (34 is suggested to be at least two measurables, Taking Refuge in Allah and
Remembering Almighty. The Quran says, “And if an evil whisper comes to you from Satan, then seek refuge
with Allah. Verily, he is all-hearer, all-knower. Surely those who guard against evil (by ($945), when a visitation
from the Satan afflicts them, they remember Allah (become mindful), then they see . 5262



S985 represents what is good. Through fitrah (8,8), man knows what good is and what bad is. The Quran calls
both the teachings of Prophet Muhammad and the Quran “reminders”, indicating that humankind is hardwired
with the knowledge of what good is by the creation. * However, the mere knowledge of good does not make
one favor it. The solution the Quran offers is to take refuge in Allah for guidance. 52 The Quran then suggests
once good is favored in the heart, remembering Allah will remind one of good and the person will acquire
insight during temptations. 52

Two process measurables for the Rights of Allah are suggested, Religious Duties and Best Efforts. Obviously,
by definition, fulfilling any missed religious obligations and possible penalties are the Rights of Allah that need
to be fulfilled. If the exact extent of obligations is not known and cannot be determined, then the second
process measurable, The best efforts would allow to fulfill the obligations based on sincere and the best guess
effort.

Finally, for the human rights process, Seeking Solvency and the Best Effort are suggested as two process
measurables. Certainly, the most straightforward way to repair the damage done to someone’s right is to replace
the damage and pay for the punitive penalty, monetaty or else, and finally indulge the satisfaction of the petson
whose right was violated. In many instances, however, indulging the satisfaction of the person whose right was
violated is not practical. In such cases, one needs to refer to his own heart and determine if he has done enough
to deserve the forgiveness of the person whose rights were violated.

The process measurables suggested in Figure 2 can be expanded if desired. Again, the three dots (...)
underneath each category of process measurables suggest such a possibility.

Conclusions

Holistic Systems Approach (HSA), a holistic, expandable, and practical representation model suitable for
representing some Divine concepts was introduced. The Acceptance of Repentance in the Quran was then
presented as a step-by-step example of how HSA can be developed. Ways to achieve repentance (455) and seck

forgiveness (Olasiwl), the two main requirements for the Acceptance of Repentance were illustrated using the
HSA model.
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fuzd Joht A &) e gl A G ol el a5 e 6 a8

37- Holy Quran 5:74- Will they not then turn to Allah and ask his forgiveness? And Allah is forgiving,

merciful.

2%

Ruz 3oh2 Q15 Bg3adiasy Ul J] Ol I

38- Holy Quran 4:64- And we did not send any apostle but that he should be obeyed by Allah's

permission; and had they, when they were unjust to themselves, come to you and asked forgiveness
of Allah and the Apostle had (also) asked forgiveness for them, they would have found Allah all-
forgiving, most merciful.

5135 a1 194530 U wd) 5R3EL15 Dl 193838016 Hgals adadil 15415 3] gl 315 0 3L BUaH Y] U525 ope il e

B

39- Holy Quran 3:89- Except those who repent after that and amend, then surely Allah is forgiving,

merciful.

fe 3ohE &1 BB 15205 A5 435 s 1516 601 Y]

40- Holy Quran 6:54- And when those who believe in our communications come to you, say: Peace be

on you, your Lord has ordained mercy on himself, (so) that if any one of you does evil in ignorance,
then turns after that and acts aright, then he is forgiving, merciful.

10



41- Holy Quran 16:119- Yet surely your Lord, with respect to those who do an evil in ignorance, then
turn after that and make amends, most sutely your Lord after that is forgiving, merciful.

(Q'“}'jj}é'd &Mw@)d”ﬂpbgﬂ)@uﬂ‘yb(wcﬂ@ ;MH}JA_CUJJU@)QHM

42- Holy Quran 25:70- Except him who repents and believes and does a good deed; so these are they of
whom Allah changes the evil deeds to good ones; and Allah is forgiving, merciful. )
Lap))}a_c@\QSguu&Mmdﬂldm&iﬂjbwwmw’"’\3ubun |

£

43- Holy Quran 25:71- And whoever repents and does good, he surely turns to Allah a (goodly) turning.
56 ) J) oty BB L a5 O 033

44- Holy Quran 9:104- Do they not know that Allah accepts repentance from his worshipers and takes
the alms, and that Allah is the one who forgives and accepts repentance, most merciful?

el 1500 5 2 Bl B JA55 extie (e G550 (e 5 b T 154lsg

45- Holy Quran 24:5- Except those who repent after this and act right, for surely Allah is forgiving,
merciful.

Rz 3okt A1 3B 1551515 G5 435 ¢ 1536 Gl

46- Holy Quran 20:82- And most surely, I am most forgiving to him who repents and believes and does
good, then continues to follow the right direction.

(3581 83 L aes 5aT5 6 ool ST s

47- Diana Wright (ed.), Thinking in Systems - A Primer by Donella H. Meadows (London, Earthscan
2008), Introduction.

48- Mehrdad Yasrebi and Asad Azemi, “Grant of a Supplication in the Quran - A Systems Thinking
Perspective” Islam Today Journal, Volume 20231.

49- Asad Azemi, “Promoting innovation through systems thinking and systems design “Annual IEEE
International Systems Conference (SysCon), 23-26 April 2018.

50- Benjamin S. Blanchard, and Wolter J. Fabrycky, System Engineering and Analysis, 5% edition, 2011,
Pearson Educations.

51- Jia-Ching Li, “Various Approaches for Systems Analysis and Design”, University of Missouri,
11/8/2011.

52- Holy Quran 7:201- Surely those who guard (against evil), when a visitation from the Shaitan afflicts
them, they remember Allah (become mindful), then they see.

uﬁﬁa-mp_as\al_ebjfwub | &5 Casls @ ‘Jl‘ﬁ‘&j\al
53- Mehrdad Yasrebi, “Self-Control and Willpower — A Perspective from the Quran”, to be published.

54- George Ainslie, “Willpower with and without effort,” Behavioral and Brain Sciences 44, ¢30: 1-57.
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55- Holy Quran 9:104 -Do they not know that Allah accepts repentance from his worshipers and takes
the sadaqat (alms, charities) and that Allah alone is the one who forgives and accepts repentance,
most merciful?

Al I3 5h @bl By BN I35 oslie 2 B3I ek 5h @bl B 153155 &F

56- Holy Quran 9:102- And others have confessed their faults, they have mingled a good deed and an
evil one; maybe Allah will turn to them (rnerclfully) surely Allah is forglvmg, merciful.

(Q.A}‘)‘)ﬁ.b_a W U‘ (:;@_Al_c U}U Q\ A 6\.«& L‘J..Zuy‘j L;JL,&)L@.C \5hl:>~ (o..ggy.b ‘5_9]&‘ t)j)—"ﬁ

57- Holy Quran 25:70-No, whoever repents and believes and does good deeds - those are the ones -
God will change their evil deeds 1nto good deeds - and God is forglvlng and merciful.
LS | )5_9_;: Al 583 olas Jglis ATRINCE Ayl LLs Jaz o3 33l OB ys )5\

58- Holy Quran 65:5-That is the command of Allah which he has revealed to you, and whoever is
careful of (his duty to) Allah, He will remove from him his evil and give him a big reward.

59- Holy Quran 12:98- He said, “I will ask forgiveness for you from my Lord. Indeed, it is He who is
the forgiving, the merciful.”

fuaS 3oha)) 3 D)5 & sadial Co3a 6
60- Molla Fath-o-Allah Kashani, Quran Interpretation.

61- Mojtaba Ali Akbarian “Investigating the importance of human rights in the Holy Quran”,
Specialized Quarterly of Quranic and Hadith, Vol 5, Number 19, Winter 2013.

62- Holy Quran 7:200- And if an evil whisper comes to you from Satan then seek refuge with Allah.
Verily, He is all-hearer, all-knower.
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